Inselspital, a medical centre and university
hospital, is equipped to handle any situa-
tion. It offers a complete range of high quality
care 24/7, 365 days a year. Specialists of
various different specialty fields work hand-
in-hand at the “Insel Campus"”, exchanging
knowledge and developing new solutions.
The services they perform are highly specia-
lised and innovative, while being closely
linked to research and development. As a
result, patients receive “state-of-the-art”
health services, and yet great value is placed
on offering a quality of care that focuses

on the patients' personal needs.

Inselspital, working on behalf and in close
collaboration with the University of Bern's
Medical Faculty, is in charge of the medical
raining of the university's students as well as
or the continuing education of its medical
specialists. Working closely with technical
colleges, Inselspital plays an active role in
providing practical training for a variety of
different professions in the field of medicine.

Quality

Inselspital is a medical centre of expertise,
state-of-the-art technology and science with
an international appeal. To be able to satisfy
today's medical challenges demanded of

a university centre health care provider, the
basic principles it follows must place high
value on continually improving and consis-
tently optimising the quality of its care and
offering highest quality services. Inselspital's
quality management adheres to and strictly
observes the principles and guidelines
developed by the “European Foundation for
Quality Management". It focuses on provi-
ding excellent medical services and health
care to its patients that are both professional
and compassionate. The main goal is to
provide its patients with the best available

treatment and care, and doing so while respec-

ting their personal responsibility, freedom
and dignity.

Organisation

The 37 university clinics and institutes within
Inselspital are organised in nine departments
and one clinic with a departmental function.
Overall operational responsibility for day-
to-day hospital activities is in the hands of a
team of seven hospital executives under the
leadership of an executive board. Along with
the ten department chairmen, it represents
an extended hospital management team that
makes decisions on the university hospital’s
strategic course of direction. Inselspital's
oversight authority is made up of seven to
nine members of the supervisory board of
the Inselspital Stiftung.

The privately owned foundation is the
responsible body in charge of Inselspital and
bears the responsibility for managing the
medical centre and the university hospital.
The services and performances Inselspital

pro are defined in legal agreements con-
c particular with the Canton and the

- University of Bern

Patients

Every year, close to 45,000 people receive
in-patient and day-care hospital treatment
and more than 200,000 receive out-patient
care. The hospital has 1,000 beds, its staff
offering more than 300,000 care days, while
an average hospital stay is 6.5 days. Close
to 75 percent of Inselspital’s patients come
from the Canton of Bern, 23 percent from
other areas in Switzerland, while 2 percent
are from abroad.

80 percent of the hospital's patients have
basic insurance coverage, while 20 percent
have additional coverage.

Inselspital places high value on the opinion

of its patients: It systematically surveys their

satisfaction in the care provided and the

results of these surveys are an important

component in further developing
uality of its care.
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Employees

Working at Inselspital gives you the opportu-
nity to dive into an exciting, highly specialised
field, where you will meet challenges at the
highest level. More than 6,700 employees are
dedicated to providing expert and motivated
care to patients and their skills to the benefit
of research and development. The hospital
offers a multicultural environment, where
people from over 80 nations work in a wide
variety of different career fields.

Compassion, professional expertise and relia-
bility are personal character traits that are
given highest priority when selecting Insel-
spital employees. It is simply a matter of
course for the hospital's employees to provide
excellent treatment options, personal care
and service to its patients.

As an employer, Inselspital plays an important
social role. It respects and supports its em-
ployees in integrating their work into the lives
meaningfully and accepts the responsibility
for the training and further education of its

With its professional organisation and
management, Inselspital applies its capaci-
ties with the goal of strengthening the
enterprise long-term and in doing so takes
an inte-grated approach to dealing with
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ethical, economic, technical, social and eco-
logical aspects.

As a public hospital, Inselspital is open to
receive all patients who on their part have

Inselspital is a partner in the collaboration
between the University of Bern's Medical
Faculty and other health care institutions.
The role it plays is always reliable, suppor-
tive, active, transparent and with the highest
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Financing

Each year, Inselspital has overall expenses
of approximately 980 million Swiss Francs.
Offsetting these costs is revenue totalling
approximately 600 million Swiss Francs. The
difference that remains is paid for by the
Canton of Bern as a revenue contribution
for treating patients and as compensation
for research and development.

Total costs

980 million, of that:

630 Personnel

175 Medical needs

34 Maintenance expense for
fixtures and real estate

57 Administration and information
[ ) technology expenses

40 Purchasing fixtures, machines
() and devices

10 Utilities

34 Other expenses

Total revenue

600 million, of that:

[ ) 354 Fees for care, treatment and
hospital stay

([ ] 73 Special examinations, therapies

75 Medical ancillary services

41 Med. counselling and consultation

36 Collection of medical fees

21 Other revenue

380 million contribution from the
Canton, of that:

95 Compensation for research
) and development

245 Revenue contribution for
o treating patients

40 Performance-related investment
payment

Background History

The story behind Inselspital begins in the late
middle ages. On 29 November 1354, Anna
Seiler, a townswoman of Bern, laid the “foun-
dation stone” for Inselspital in her will.

The name “Insel” (island) dates back to the
relocation of the “Seiler Hospital” in 1531

to a location in the area of today's east wing
of the Bundeshaus, the former Dominican
monastery St. Michael, commonly known as
“Island Monastery”, because the former
location of the monastery was on an island in
the Aare River. Today's hospital complex is
the result of a local and in part organisational
coalition between different precursor ins-
titutions. Anna Seiler's original will has been
kept preserved to this day and is stored in
the Canton of Bern's public records office.

“Considering that nothing is more certain tha
death, but nothing is more uncertain than the
time of death, I, Anne Seiler, in no way influ-
enced by the malice of another, but instead of
sound mind, health and after deliberate
thought and due consideration as well as after
consulting and obtaining the permission from
the village mayor and the Council of Two
Hundred, merely to perform God's will and
dedicated to the salvation and solace of those
who came before me and to all believers,
hereby donate an eternal hospital. This hospital
shall continuously house thirteen bed-ridden
persons in need in addition to three other
honourable persons, who shall be of service as
caregivers to the poor bed-ridden persons...»

(Excerpt from the will)

How to Find us

A1 exit no. 35

Bern-Forsthaus

Inselspital is located on the west side of the
City of Bern and is easy to get to by car or
by public transportation. When arriving with
public transportation, take bus no. 11 from
Bern's main train station towards Giterbahn-
hof until you arrive at the “Inselspital” bus
stop. When arriving by car, exit the motorway
at exit no. 35 “Bern-Forsthaus/Inselspital”
and after approximately 800 metres going in
the direction towards downtown, turn into
the Insel-Parking at Murtenstrasse.
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